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Cheesetique has a unique culture and we offer a fun and dynamic place to work.  A huge part of this culture is derived from the people we employ so we are pretty choosy when it comes to hiring!  Please review the statements below to make sure we are a good fit for you.
· I am outgoing.  People would say that I have a bubbly, cheerful personality
· I enjoy being part of a team and helping wherever I’m needed
· I have a passion for cheese and wine – these are my two favorite food groups!
· I love to cook and to entertain people in my home
· I enjoy being busy and can work at a fast pace; sedentary jobs aren’t for me!
· I enjoy getting to know new people - I have lots of friends and love to socialize
· I am self-motivated - I can see what needs to be done and do it
· I enjoy learning new things, even on my own time
· I am great at multi-tasking
· I am looking for a job that I can commit to 

Whether you are interested in Mongering, Hosting or Serving, a Front of House job at Cheesetique is a customer service position so above all you must enjoy working with people!  If you feel like you agree with the statements above, please fill out this application for employment.  

Thank you for your interest in Cheesetique!


PERSONAL INFORMATION
Date:

Name:

Current Address:

Contact Phone Number:

Contact Email:


EDUCATION
High School
Name:
City:					State:
Highest level completed: 9	10	11	12
Degree received? Yes	No

College
Name:
City:					State:
Highest level completed: Freshman	Sophomore	Junior		Senior
Degree received? Yes	No		Type of Degree:

Post Graduate
Name:
City:					State:
Degree received? Yes	No	Program: 


JOB INTEREST

The chart below describes the different Front of House positions available at Cheesetique and their relevant duties and requirements.  Please read each one carefully to determine which position you think may be a best fit for you.

	Job
	Cheesemonger
	Server
	Host
	Busser

	




Duties
	
-Greets customers
-Assists with food and product selection, offers samples and provides answers to cheese and wine questions
-Cuts, slices and wraps cheese and charcuterie
-Prepares special orders, platters and gift buckets
-Restocks cases and displays to a full and attractive standard
-Maintains cleanliness of retail area
-Adheres to proper food handling procedures
-Handles payments in a responsible manner
	
-Greets customers and provides excellent customer service
-Takes orders
-Provides answers to menu and wine list questions
-Memorizes specials
-Enters orders into computer system
-Runs food & drinks
-Anticipates customer needs
-Adheres to proper food handling procedures
-Handles payments in a responsible manner
	
-Greets and seats customers
-Prints and stuffs menus
-Maintains an accurate waitlist and quotes wait times
-Takes reservations and to-go orders over the phone
-Helps to turn tables by clearing, cleaning and resetting tables
-Provides drinks to waiting customers
-Restocks service stations and wine wall as necessary
-Maintains a clean and orderly host stand
	
-Clears dirty dishes from tables and bus areas
-Cleans and resets tables 
-Polishes glasses and silverware
-Refills waters
-Restocks server stations and refills ice bins

	





Requirements
	
-Polite, outgoing, friendly
-Neat, clean appearance
-Good multitasker
-Can work efficiently in a fast paced environment
-Can memorize lots of information about cheese and wine
-Comfortable working with knives and slicer
-Able to lift and carry up to 50 lbs
-Able to stand for long periods of time
-Ability to work a register and accurately take payments
-Willingness to work evenings, weekends and holidays
-Prior customer service experience preferred

	
-Polite, outgoing, friendly
-Neat, clean appearance
-Good multitasker
-Can work efficiently in a fast paced environment
-Excellent menu knowledge and ability to memorize information about a rotating selection of cheese and wine
-Must be 21 to pour alcoholic beverages
-Able to carry and balance food trays
-Willingness to work weekends, holidays and until midnight 
-Comfortable with pooling tips and providing tip-outs to support staff
-Prior serving experience preferred 

	
-Polite, outgoing, friendly
-Neat, clean appearance
-Able to provide an all-black wardrobe for work
-Can work efficiently in a fast paced environment
-Can manage a waitlist with grace under pressure
-Can accurately estimate wait times
-Can carry chairs and move tables to accommodate larger parties
-Willingness to work evenings, weekends and holidays
-Comfortable being paid partially through tip outs 
	
-Neat, clean appearance
-Can communicate in English
-Can work efficiently in a fast paced environment
-Able to lift and carry up to 50 lbs
-Willingness to work evenings, weekends and holidays
-Comfortable being paid partially through tip outs



Which Front of House position are you most interested in?    Cheesemonger	Server	Host	Busser

Do you understand the job duties and requirements?  Yes	No

Are you willing and able to perform the duties required for your job of interest? 	Yes 	No



AVAILABILITY

How many hours per week do you expect to work?

In the retail and restaurant business, our busiest times are nights, weekends and holidays. Are you prepared to make yourself available during these times as needed?  Yes		No  

Do you have other jobs, obligations or commitments (such as school) that may affect your availability?  	Yes 		No  
Please explain:



We may conduct training on days, or at times, that you do not normally work or have other obligations. Is your schedule flexible so you may come to training?  Yes	No

Indicate on the schedule below any weekly shifts that you are unable to work with an “X” 
(Shift times are approximate)

	 
	Sunday 
	Monday
	Tuesday
	Wednesday
	Thursday
	Friday
	Saturday

	Day
(10am-5pm)
	
	
	
	
	
	
	

	NIGHT
(5pm-11pm)
		
	
	
	
	
	
	






EMPLOYMENT INFORMATION


If hired, can you submit proof of legal age to work?	Yes	No  

If hired, can you present evidence of your legal right to work in the United States?	Yes	No  
 
Are you of legal age to serve alcohol? 		Yes	No   

Do you have a reliable means of transportation to and from work? 	Yes	No

Have you ever been convicted of a felony?  Yes 	No
Please explain and list dates:

Have you ever been terminated from a job?  Yes	No
Please explain:


Please list any restaurant and customer service related work experience (include dates):




Please list the two most recent jobs that you have held

1. Name of Company:
Phone Number:
Address:
Position:
Start Date:		 End Date:			Reason for Leaving:
Supervisor’s Name:

1. Name of Company:
Phone Number:
Address:
Position:
Start Date:		 End Date:			Reason for Leaving:
Supervisor’s Name:
 


SHORT ANSWER


Why are you interested in applying for a position with Cheesetique?




Why do you think customers are interested in shopping or dining at our store?




Are you a foodie? Do you enjoy eating cheese and drinking wine? What is your level of cheese and wine knowledge or experience with gourmet food? 




How would your coworkers and peers describe you?




Employees who succeed at Cheeetique are charismatic individuals who love to interact with customers and make it a priority to ensure that each guest has the best possible experience when visiting our shop.  Give us an example in which you have exceeded a customer’s expectations in one of your previous jobs.



It’s hard to get a true sense of someone’s personality from an application.  Is there anything else that you’d like to us to know about yourself?
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